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Introduction

This document will help you customise your White Label to match your
agency’s branding. It covers:

What CSS can and cannot change on your White Label

Getting set up to change your White Label

Understanding the ‘Design & layout’ options

How to make changes to your White Label dashboard with CSS
Restrictions when trying to make changes

The assistance the Sendible support team can provide

What this guide isn't, however, is an in-depth how-to about CSS. Of course,
we'll provide you with some pointers on how to work with CSS within
Sendible, but it won't be a ground-up approach. That's not to say you need to
be a web coding geek, but a passing familiarity with CSS and a broad
understanding of the basics of HTML will help you.

When making changes to your White Label, please be
aware that if the changes you make break your White Label. If that
happens, you will need to submit a ticket via the support portal. We'll
work to restore it as soon as possible, but we won't be able to give an
ETA.

If you do need some training on CSS and HTML, you can find a free tutorial at
W3Schools:

e (CSS tutorial
e HTML tutorial



https://support.sendible.com/hc/en-us/requests/new
https://www.w3schools.com/css/
https://www.w3schools.com/html/default.asp

Now that we've covered some basics and you understand what is offered in
this document, let's roll up our sleeves and dive into White Label
customisation.

What you can and cannot change through CSS

So you've decided to have Sendible rebranded as a White Label for your
agency. Excellent!

Part of the process when changing to a White Label dashboard is completing
a specific branding form. This is returned to Sendible so that we can change
certain elements, such as colours and logos, to get the ball rolling.

However, you may want to change other elements within the dashboard so
that your White Label's branding is more aligned with your agency's

processes and goals.

One example of these changes could be removing the Content option from
the Navigation bar for all users.

In this example, the menu item ‘Content’ has been removed.

PUBLISH ACTIVITY CONTENT REPORTS PROFILES

PUBLISH ACTIVITY REPORTS PROFILES

It’s important to remember that when changing parts of your White Label
with CSS, there may be more than one place you will need to make changes.
An example of this is the need to remove Campaigns from the ‘Publish’
menu. There are two menu locations.



My dashboard ~ 5:34PM ﬂ

PUBLISH ACTIVITY CONTENT REPORTS PROFILES
PUBLISH Calendar
Calendar Scheduled
Campaigns Queues
Scheduled 0(0) Sent
Queues Undelivered
Sent Drafts
Undelivered Tasks
Drafts

You would also need to hide this section from the “Reports Hub’ area.

Reports hub

Facebook Page Instagram Linkedin

nstagram Posts have on your

Engagement

TikTok YouTube

Google Analytics Campaigns
.l

Some updates to Sendible may affect your CSS changes.

There isn't really much you can't change when it comes to CSS, as it's that
powerful. However, just because you can, should you?

The more CSS changes you apply, the more likely it is you’ll need to make
additional changes in the future as we update Sendible or that some aspects
of your site won’t function entirely as intended. Therefore, we recommend
minimising the CSS you use to the most important aspects you wish to
change.

So what can't be changed?



There isn't a lot that can't be changed. However, items that can't be changed
due to the elements being images or hardcoded, such as:

e Social media logos

e Individual graphics
The following are some examples of graphical elements that can't be
changed:

£l © X @

Facebook Instagram LinkedIn

The best way to think about this is that simple changes can be made, which
you should be able to do yourself after reading through this documentation
and having a basic grasp of CSS and HTML.

In the next section, I'll provide some simple examples of the changes that
you could make to your White Label branding to align with your agency's
needs.

Preparing to change your White Label’'s CSS

To discuss how you actually change your White Label with CSS, we'll

continue with our example of removing the Campaigns option from your
dashboard.

So that there are no cookies, cache, or extensions in your browser that could
be causing any issue, you'll first want to ensure you are in an
incognito/private browser window. We've a handy example on how to do this



depending on your browser and operating system.

" Shortcut
WII'ICIDWS shorteut Mac (2 is the Mac key for Command)
Google Chrome Ctrl + Shift + N Google Chrome 2L + Shift+ N
Firefox Ctrl + Shift + P Firefox £ + Shift+ N
Opera Ctrl+ Shift + N Opera FE+5hift+N
IE/Edge Ctrl + Shift + P Safari Shift+ & + N

To make changes to the White Label, please log in to the
primary administrator's account.

You can check this by going to Settings > Admin > Manage Users.
EuropeO ~

CONTENT REPORTS PROFILES

@ Timezone

i+ Preferences

© Contact

ge Twitter Instagr.

©) o

eir behavior accounts to understand you stagran &= White Label settings

=3 Subscription

YouTube | Google @
»

The primary administrator’s name should be at the top of the list. This
should be the account you are logged in to.



ADMIN

Users

White Label
Custom fields
Subscription

SETTINGS

n Europe Office

@)
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Administrator
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Client
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Since you are on the settings page, you should select the ‘White Label’
option in the left-hand menu.

ADMIN

Users
White Label

Custom fields
Subscription

SETTINGS

n Europe Office

2

Name

Europe Office

Heather Sample

- North America

- Canada

- America
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User type

Administrator

Administrator

Client

Client
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On the White Label page, select the ‘Design & layout’ option on the right.



) EuropeO ~

/ COMPOSE

WHITE LABEL SETTINGS
Company d

System con

Trial setting

Understanding the ‘Desigh & layout’
options

We are now on the ‘Design & layout’ page within your dashboard. It's from
this page that any changes you make will affect all dashboard users.

Making changes to your White Label will affect all
dashboard users. Please ensure no clients or other users are logged in
when changes are made.

You can access the ‘Design & layout’ options for your White Label by going to
Settings > White Label > Design & layout.



PUBLISH ACTIVITY CONTENT REPORTS PROFILES /' COMPOSE

ADMIN 'WHITE LABEL SETTINGS
" Design Layout Company de
sers
System confi
White Label Themes Smoothness v PREVIEW -
‘Custom fields
Trial setting
Subscription Custom CSS 1 .white-label .modal-header .introloader .sLogo { =
2 width: 20@px; '
3 margin to;
SETTINGS 4 positi ve;
left: -75p
5  top: -1@px
) EuropeOffice 7 background-size: contain !important;

9 .white-label .modal-backdrop .introLoade
.permanentIntroLoader .permanentSLogo {
o width:368px; =

r .slogo, .white-label .modal-backdrop

Custom Menus

Add custom menus to the top of your white label site to integrate with other applications you use.

Create a new custom menu

The ‘Design & layout’ page has many essential features that will enable you
to edit the look of your White Label.

Themes

The Themes option allows you to select the overall colour scheme of your
dashboard from a list of pre-configured options.

Design Layout

Themes Smoothness v PREVIEW

Custom CSS

This is essentially the main controller of your White Label CSS configuration
settings. You can make changes to your White Label's CSS within this box.

Custom CSS a.brand {
ustom ’ background-size: contain !important;

.white-label .modal-header .introlLoader .sLogo {
width: 2eepx;
margin: auto;
sition: reiative;
eft: -75px;
top: -10px;
background-size: contain !important;

whita-1ahal mndal-harkdron inteol nader <l non whita-lahal mndal-harkdran



Custom Menus

Using custom menus within Sendible, you can add extra tabs to your main
navigation bar. This allows you to add additional functionality by integrating
your White Label with other applications.

Custom Menus

Add custom menus to the top of your white label site to integrate with other applications you use.

Create a new custom menu

How to make changes with CSS

Let's go back to the earlier-mentioned option to remove Campaigns from the
Navigation bar.

Making changes to your White Label will affect all
dashboard users. Please ensure no clients or other users are logged in
when changes are made.

Identify the CSS anchor

The first thing you'll want to do is identify the CSS that is currently being
used. To do this, we need to use the inspector from within your browser. All
browsers have such an inspector, but in this example, we are using Google
Chrome.

In Chrome, at the top right, navigate to Options (the three dots) > More
tools > Developer tools or use the shortcut Ctrl + Shift + I (Windows) or
Cmnd + Shift + I (Mac).



>

(3 Newtab Ctrl+T
¥ New window Ctrl+N
£  New Incognito window Ctrl+Shift+N
k¢ >
® Passwords and autofill ’
W  History >
& Downloads Ctrl+)
Y Bookmarks and lists >
88 Tab groups >
£} Extensions >
W  Delete browsing data...  Ctrl+Shift+Del
@  Zoom -  100% 4+ Lo
& Print.. Ctrl+P
BY Translate...

(& Tab search Ctrl+Shift+A [@  Find and edit >

O Name window... Dg Cast, save, and share >

# Customize Chrome B More tools >

[B Reading mode @ Help >
b0 Settings

(o Performance 5 Eit

@ Task manager

<> Developer tools Ctrl+Shift+1

You should now have Sendible and the browser inspector open.



Ensure that you have the ‘Elements’ tab open in the inspector window.

Mydashboard = 3:38PM [\ ) Europe0 - *
PUBLISH ACTIVITY CONTENT REPORTS PROFILES /' COMPOSE
a
PUBLISH < &  OHolidays SCHEDULED ~ )
Calendar
TODAY

Scheduled (0) @ August 2025 @
Queues
Sent Sunday Monday Tuesday ‘Wednesday Thursday Friday Saturday

1 2
ered

v

{¥ [0 CElements Console Sources Network Performance Memory Application Privacyandsecurity  Lighthouse  Recorder

Styles  Computed

_fullcalendar.s
unthemed td

{
ri b M #ddd;

o -Fo-view-container *,  fullcalendar

content fc-sun.fc-past {

Now, if you right-click a specific part of the web page, such as a menu item, it
will help you identify the HTML ID, class, or element you can use in your CSS.

Mydashboard ~ 3:47PM [\ ) Europe0 - *

PUBLISH ACTIVITY CONTENT REPORTS PROFILES /' COMPOSE

a
PUBLISH L2 g (] Holidays SCHEDULED ~ )

lifeature-check 173.5x=30
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v
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.nav-list >
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Hide a menu item

In this example, we have chosen the element

<a href="/campaigns”>Campaigns</a>



which holds the information needed to affect the ‘Campaigns’ option in the
menu.

To edit this, we will need to use some basic CSS, changing the display option
for Campaigns to ‘none’ to hide that element.

alhref="/campaigns”]3i
display: none !important;

§

Knowing what we want to change, we need to paste this into the code found
in the custom CSS field on the ‘Design & layout’ page.

Navigate to Settings > White Label > Design & layout > Custom CSS.

Design Layout

Themes Smoothness v PREVIEW

visibility: visible; a
display: block;
position: absolute;
top: &;
left: B8;
h

/* Remove campaigns from the menus */ .
a[href="/campaigns"] {
display: none !important;

Custom C55

Once added at the bottom of the existing CSS code, don’t forget to click on
Save. The window will automatically refresh, and your changes will be
applied.

As mentioned previously, there are other areas of the dashboard within your

White Label, where the term ‘Campaigns’ appears, so these will also need to
be updated.

Hide a report



Moving to the Reports section of the dashboard, we can see that the term
‘Campaigns’ has been used here. There are two sections we need to update
in total.

The first is the menu item Reports Hub > Left-hand menu > Campaigns

REPORTS HUB
Reports hub
W Engagement
f Facebook Page
Engagement
© Instagram I
in Linkedin en ::—l %;‘. "n-—:tt' -::.= 8Cross
d" TikTok all your accounts.

D YouTube
l#* Google Analytics

audience, their behaviour and
& Myreports 9
# Report builder
& Download data

We’ll also want to remove the ‘Campaigns’ option from the Reports Hub tiles.

Reports hub

Engagement Facebook Page Instagram o Linkedin

f .

TikTok YouTube

d o

Google Analytics




It's crucial to find all the elements across the dashboard
and make changes as necessary to ensure the same branding is carried
throughout.

Looking at the first additional update needed, we can follow the same
process as mentioned above and find the elements that make up this part of
the dashboard. This time, we are looking for the following:

P <li class="pre-filled">¢-</1li> T
» <1li class="not-cached-version "> </li>
» <1li class="not-cached-version "> </li>
v<li class="pre-filled">
» <a href="/measure/campaigns" class="feature-check" data-
report—name="Campaigns" data-feature—code="Compose.Campaign
... </a> == $@
</li>
<li class="hr"></1i>
< ebar-nav.equal-height ul#measure-sidebar.nav.nav-list li.pre-filled a.feature-check »

We only need the ‘a ref’ partto hide this from the dashboard. So the CSS
code would look like this:

a [href="/measure/campaigns”] 1%
display: none !important;

Hide a report tile

The next option we need to hide is the tile to access the Campaigns report.

By following the same process, we can hover over the report tile and find the
following element to edit:



) Europe0 - ~ ¥

MORE / COMPOSE

div.feature-check.qr-item 284 x 162.38

&

Campaigns

This time, finding the CSS we need to use can be a little trickier. As we have a
set of classes to work with, we need to target the 8th ‘qr-item’, which is the
eighth child class of ‘quick-reports-selection’.

In order to hide the ‘Campaigns’ tile, you need to use the following CSS code:

.feature-check.qr-item:nth-child(8) 1
display: none !important;

So all the CSS needed to remove ‘Campaigns’ from your white-label
dashboard is:

/* Remove campaigns from the menus */
alhref="/campaigns"] 1%
display: none !important;

/* Remove campaigns from the Reports menu x/
alhref="/measure/campaigns"] 1
display: none !important;

/* Remove campaigns from the Reports Hub tiles */
.feature-check.qr-item:nth-child(8) 1
display: none!important;



/* Remove campaigns from the menus */
a[href="/campaigns"] {
display: none !important;

/* Remove campaigns from the Reports menu */
a[href="/measure/campaigns"] {
display: none !important;

/* Remove campaigns from the Reports Hub tiles */
.feature-check.gr-item:nth-child(8) {
digplay: none!important;

Add custom items to your White Label
menu

You can also add custom menu options to your navigation bar, which helps
extend how your White Label can be configured.

In the following example, we will add an option to display Pexels and Stock
Snap within your White Label under a header called ‘Links’.

You first need to click on the option to create a new custom menu. You will
then have several options available to you.

Custom Menus

Add custom menus to the top of your white label site to integrate with other applications you use.

Create a new custom menu



Navigation Label

This will be the name of your navigation link in the White Label dashboard. In
this example, we've called this ‘Links’.

New menu 2 -

Navigation label URL
New menu 2
Behavior iframe h
Add a submenu
REMOVE
Links -
Navigation label URL
Links http://
Behavior url v
Add a sub menu
REMOVE

Add the URL of the site you are adding in this field. In this example, this has
been added as https://www.pexels.com/

URL

https://www.pexels.com/

The White Label dashboard uses a secure transfer
protocol (HTTPS), so any links you add will also need to have this same
security measure.


https://www.pexels.com/

Behaviour

With this option you can decide how you want the added link to work. There
are two options available.

1. Behaviour > iFrame

Using this option will allow you to have the URL assigned in the URL
field captured within the White Label tab.

Custom Menus

Add custom menus to the top of your white label site to integrate with other applications you use.

Create a new custom menu

Links -
Mavigation label URL

Links https:/fwww.pexels.com/
Behavior iframe

Add a sub menu

REMOVE

2. Behaviour > URL
Using this option, the custom menu will be added as a top-level menu

option. You must also click the Add a sub-menu link when choosing
the URL option.

Create a new custom menu

New menu 1 -
Mavigation label URL

New menu 1

Behavior url

Add a sub menu %

REMOVE



Adding a sub-menu will provide you with a new set of options where
you can then add another URL and an iframe. You can choose to have

more than one link within your custom menu.

Create a new custom menu

New menu 1

Mavigation label URL

New menu 1

Behavior url

New sub menu 1

Mavigation label URL

New sub menu 1

Behavior iframe

Add a sub menu

In the example here, we have created a custom menu option called

w

REMOVE

REMOVE

‘Links’ and then two sub-menu iframed links called ‘Pexels’ and ‘Stock

Snap’.



Links -
Navigation label URL

Links http://

Behavior url -

Pexels

Navigation label URL

Behavior iframe v

REMOVE

Stock Snap
Navigation label URL

ck Snap https://stocksnap.io/

Behavior iframe .

REMOVE

REMOVE

You can see these changes have been applied to the top Navigation bar.

REPORTS PROFILES LINKS

Pexels

Stock Snap

Not all links will work. It depends on the site you are
linking to. If the website has blocked the option to iframe their pages, the
link will not work.

Restrictions on changes using CSS

There are a few restrictions when making changes to your White Label using
CSS. These include the following:



- Having different languages for different users—This isn't currently
possible on a per-user basis. You can choose to have a different
language, but it will then be the same for all users on the dashboard.

- Adding a Widget—You cannot currently add additional functionality
(other than through custom menus) to your White Label.

- Adding services such as Pendo or Zendesk for a client support page
through custom menus (or other methods) isn't currently possible.
=> Certain features within our system that we have iframed, such as the
Google Search option found within the attached section from the

Compose Box, cannot be edited with CSS.

= There are specific icons found within our system that cannot be

adjusted through CSS, as these are hardcoded.

CSS not working for you?

The support team at Sendible consists of experienced professional support
agents with a wealth of experience. If you are truly stuck with customising
your White Label, please contact us. We cannot do customisations for you,
but we will endeavour to discover the cause of your roadblock.
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